Legal Disclaimer — Sunny Accommodations Travel Agency
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Sunny Accommodations Travel Agency (“we,” “our,” or “us”) provides travel booking
services, including accommodations, transportation, and related arrangements. By using
our services, you agree to the following terms:

1. General Disclaimer

We act solely as an intermediary between clients and third-party service providers,
including airlines, hotels, tour operators, and transportation companies. While we facilitate
bookings, we are not responsible for the services provided by these providers, including
cancellations, delays, or service quality.

2. Liability Limitation

- We do not guarantee the availability, pricing, or accuracy of third-party services listed on
our platform.

- We are not liable for damages, losses, or disruptions arising from unforeseen
circumstances, including weather events, airline changes, or government restrictions.

- Travel involves inherent risks, including health and safety concerns. Clients assume full
responsibility for personal travel decisions.

3. Payment & Cancellations

- Fees paid for travel services are subject to the terms of the provider. Refunds,
cancellations, or modifications depend on individual service policies.

- We recommend reviewing each provider’s cancellation and refund terms before booking.

4. Compliance with Regulations

We comply with applicable travel industry regulations. However, clients are responsible for
ensuring they meet passport, visa, and health requirements for their destination.



5. Changes & Modifications

We reserve the right to update this disclaimer at any time. Continued use of our services
constitutes acceptance of these terms.

6. Contact Information

For inquiries, please contact us at: client@sunnyaccommodations.com

Fraud Prevention

Sunny Accommodations is committed to providing a safe, trouble-free, and
enjoyable environment for our clients, consumers, and travelers.

All bookings must comply with the vendor’s or supplier’s terms and conditions,
policies, and procedures, and/or with Sunny Accommodations' policies for purchases of
goods or products.

The payment method must be an electronic card only, and made through a secure
portal sent to the customer’s email address.

Certain hotel bookings may also be paid on arrival at the destination.

An authorized cardholder is allowed only to make electronic payments. Sunny
Accommodations does not accept cash or electronic bank transfers.

Any fraudulent activity or suspected fraudulent activity will be grounds for booking
cancellation, with possible cancellation or administrative fees assessed.

Any suspected fraudulent activity may also be grounds for a non-reimbursement of
the booking.

Any suspected fraudulent activity will be immediately reported to local authorities,
as well as state, federal, and international authorities. Vendors and others involved in the
transaction will be notified as well.

The customer will also be notified of the investigation.



These policies are set in place to deter any and all possibilities of fraudulent
bookings.

If the consumer feels that the investigation was not warranted, the consumer may
contact client support at client@sunnyaccommodations.com with a full, written
statement. Aresponse time would generally be within 4-5 business days.

Law enforcement and/or governmental agencies may reach out to Sunny
Accommodations regarding possible fraudulent activities pertaining to any particular
passenger. Only relevant information will be provided in writing. The passenger has the
legal right to be notified of such inquiry within 24-72 hours.

Disclaimer is subject to change at any given time.
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